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Meetings & Exhibitions Hong Kong

A Division of the Hong Kong Tourism Board
9-11/F Citicorp Centre, 18 Whitfield Road,
North Point, Hong Kong

22 January 2026

To: Event Participant

Dedicated Immigration Counter at Hong Kong International Airport

Thank you for your participation in HKTDC Hong Kong International Diamond, Gem & Pearl Show
and HKTDC Hong Kong International Jewellery Show.

To facilitate a seamless arrival experience for designated convention and exhibition visitors, the Hong Kong
Tourism Board has the courtesy to arrange a Dedicated Immigration Counter at the Hong Kong International
Airport (HKIA) Arrival Hall.

This courtesy channel arrangement is designed to shorten immigration clearance processing time, subject
to normal immigration procedures and requirements.

This letter serves to facilitate the use of the Dedicated Immigration Counter from 01 March 2026 to 04
March 2026 daily from 10:00 to 18:00 (Hong Kong time). Outside these operating hours, please proceed
to regular immigration counters.

For the location of the Dedicated Immigration Counter, please refer to the attached location map of HKIA
Arrival Hall. Please present the following documents for clearance procedures:

1. A copy of this facilitation letter (printed or electronic copy); and
2. Your valid travel document and any required visa for entry into the Hong Kong Special
Administrative Region

Please note that the use of the Counter remains at the discretion of the Hong Kong Immigration Department;
and is subject to all applicable laws and immigration requirements of the Hong Kong Special Administrative
Region.

We hope this arrangement will offer convenience to your visit, and we wish you a pleasant stay in Hong
Kong!

Sincerely,
Hong Kong Tourism Board
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HKIA Arrival Hall Map
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